Public Interface
Section 4(1)(b) (xv) Particulars of facilities available for to citizens
INFORMATION
AND
FACILITATION
COUNTER,
of
the
Doordarshan
Kendra, Jaipur is open from from 10.30 am to 5.30 pm on all working days

The Information and Facilitation Counter provides the following services to the clients/

customers of the organization:

(1)
Information regarding services provided and programmes, schemes etc. supported by the organization and the relevant rules and procedures, through brochures, folders etc.;

(2)
Facilitating the customer/client to obtain the services of the Organization optimally, timely, efficiently and in a transparent manner and providing forms etc. of public usage;

(3)
Information regarding the standards of quality of service, time norms, etc. evolved by the organization with reference to the services/schemes/functioning of the organization;

(4)
Information regarding hierarchical set up of Public Grievance Redress Machinery of the organization; and

(5)
Receiving, acknowledging and forwarding the grievances/application/request/form etc. (related to the services provided by the Organization) to the concerned authority in the organization and providing information on their status/disposal.

